
Company/Department :

Contact Person :

Net 30 : Purchase Order # : Credit Card :

Email Address :

Phone Number :

Make and Model : Serial Number (main unit) :

Serial Number (antenna 1) :

Serial Number (antenna 2) :

Other Serial Numbers :

Serial Number (tuning fork 1) :

Serial Number (tuning fork 2) :

Street Address :

Street Address :

City / Province :

Postal Code :

Repair : Certification : Estimate : Other :

Won’t Turn On :

No Range : No Patrol Speed :

Broken Cable : Dead Battery :

No Target Speed :

Scope Alignment :

No Audio : Display Issues :

VIN :

Unit Number :

Mileage : 

Engine Hours : 

License Plate : 

ARI Card : 

Expiration :

Contact Information

Payment Type

Product Information

Type Of Service Requested

Description Of Problem

ARI Information
( For Alberta Solicitor General Use Only )( The person who can answer questions about issues with the product )

( Check all that apply )

( Please complete one form for each product requiring service, tuning forks are an exception. )

( Please provide as much detail as possible to aid in reparing your product )

Please securely package your unit in a box and ship to the address below with a copy of this form included in the box.  We are not 
responsible for damage caused due to inadequate packaging, or lost items that may have fallen out in transit.

Mega-Tech Service Department
7116 67 Street NW

Edmonton, Alberta  T6B 3A6
ph. (800) 700 7937
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